
Customer Turnover 

Churn 
Rate 

Customer churn occurs when 
customers stop doing business 
with a company and a 
bad churn rate can be very 
damaging to revenue and 
profitability of your business. 

What is Customer 
Churn? 



Reach out with special offers, extra 
benefits, useful content, new 

products, or an occasional thank 
you email.  

Offers & Scheme Feedback 

Reaching out to your customers and 
consistently reminding them of your 

brand is another way to stop 
customer turnover.  

Customer Relationship  

Retaining existing customers is 
cheaper than obtaining new 

customers.  

Customer Retention 

GridsonLAB develop the program to prevent customer churning. This Programs alerts you about 
customer churning. Best to talk customer over the phone, collect customer's feedback, send attractive 
offers. It’s a great way to show you really care. Call and ask them why they left. Most likely, you’ll get a 
useful answer, or at least a hint you can work with. 

The 100% solution 

Keep all of your communication 
channels open and ensure your 

customers know where to go if they 
need help.  



Dashboard alert, 
exhibit instantly of churning customers 

Total customer turnover,  
alert you revenue lost by churning customers 

Customers follow-up, collect feedback, send 
offers to retain turnover customers 
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THANKS! Any questions? 
You can find me at: 
Email: support@gridsonlab.com 
Tel: 8349995484, 98983422136  
Website: www.gridsonlab.com 
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